
Consolidated Feedback reports and corresponding Action Taken Reports 

CRITERIA -1 CURRICULAR ASPECTS  
 

KEY INDICATOR- 1.4 FEEDBACK SYSTEM  
 

1.4.1 INSTITUTION OBTAINS FEEDBACK ON THE ACADEMIC PERFORMANCE AND AMBIENCE OF THE 
INSTITUTION FROM VARIOUS STAKEHOLDERS, SUCH AS STUDENTS, TEACHERS, EMPLOYERS, ALUMNI 

ETC. AND ACTION TAKEN REPORT ON THE FEEDBACK IS MADE AVAILABLE ON INSTITUTIONAL WEBSITE. 
 

Response: 
 

Government General Degree College, Kalna-I ensures the collection of feedback from various 
stakeholders, including students, teachers, alumni, and employers, on multiple aspects such as 
curriculum delivery, institutional infrastructure, laboratories, library facilities, ICT facilities, office 
facilities, and other support services. Feedback is gathered using questionnaires with standardized 
questions. The data from these questionnaires are meticulously analyzed by the academic committee, 
which then prepares a detailed report. This report is submitted to the Internal Quality Assurance Cell 
(IQAC) of the college, where the issues are thoroughly discussed in IQAC meetings. Actions are 
proposed to address the identified issues, and based on these actions, an annual action taken report is 
prepared, thereby closing the feedback loop. 
 
The institution currently has the following feedback programs in place: 
 
 Semester-wise Course End Survey. 
 Semester-wise Student Feedback on Teacher Performance. 
 Annual Student Satisfaction Survey. 
 Annual Teacher Feedback on Teaching-Learning. 
 Annual Parent Feedback. 
 Annual Alumni Feedback. 

 
 

In this document, action taken reports along with all feedback reports for last five years are attached. 
 

 
 
 
 

Government of West Bengal 
Office of the Principal 

Government General Degree College, Kalna I 
Muragacha, Medgachi, Purba Barddhaman- 713405 

Website: https://www.ggdck.ac.in| E-mail: govt.collegekalna1@gmail.com 

https://www.ggdck.ac.in/


Action taken reports 

1. Action taken report for the Academic Year 2022-23 
https://ggdck.ac.in/naac/criteria-1/1.4/Action%20Taken%20Reports/Action%20Taken%20Report%20for%20the%20Academic%20Year%202022-2023.pdf 

 
2. Action taken report for the Academic Year 2021-22 
https://ggdck.ac.in/naac/criteria-1/1.4/Action%20Taken%20Reports/Action%20Taken%20Report%20for%20the%20Academic%20Year%202021-2022.pdf 

 
3. Action taken report for the Academic Year 2020-21 
https://ggdck.ac.in/naac/criteria-1/1.4/Action%20Taken%20Reports/Action%20Taken%20Report%20for%20the%20Academic%20Year%202020-2021.pdf 

 
4. Action taken report for the Academic Year 2019-20 
https://ggdck.ac.in/naac/criteria-1/1.4/Action%20Taken%20Reports/Action%20Taken%20Report%20for%20the%20Academic%20Year%202019-2020.pdf 

 
5. Action taken report for the Academic Year 2018-19 
https://ggdck.ac.in/naac/criteria-1/1.4/Action%20Taken%20Reports/Action%20Taken%20Report%20for%20the%20Academic%20Year%202018-2019.pdf 

 
 

 

Feedback analysis reports 

 
1. Consolidated Course End Survey 
 
https://ggdck.ac.in/naac/criteria-1/1.4/Course%20End%20Survey/Course%20End%20Survey.pdf 

 
 
2. Consolidated  Students’ feedback on Teachers 
 
https://ggdck.ac.in/naac/criteria-1/1.4/Students'%20feedback%20on%20Teachers/Students%E2%80%99%20feedback%20on%20Teachers.pdf 
 
 
3. Consolidated Students’ Satisfaction Survey 
 
https://ggdck.ac.in/naac/criteria-1/1.4/Students'%20Satisfaction%20Survey/Students%E2%80%99%20Satisfaction%20Survey.pdf 
 
 
4. Consolidated Teachers’ Feedback on Teaching-Learning. 
 
https://ggdck.ac.in/naac/criteria-1/1.4/Teachers'%20feedback%20on%20Teaching-Learning/Teachers%20feedback%20on%20Teaching-Learning.pdf 
 
 
5. Consolidated Parents’ Feedback 
 
https://www.ggdck.ac.in/naac/criteria-1/1.4/Parents'%20feedback/Parents%E2%80%99%20feedback.pdf 
 
 
6. Consolidated Alumni Feedback 
 
https://ggdck.ac.in/naac/criteria-1/1.4/Alumni%20feedback/Alumni%20feedback.pdf 

 
 

Sample filled in feedback forms 

1. Sample filled in feedback forms 
https://ggdck.ac.in/naac/criteria-1/1.4/Sample%20filled-in%20feedback%20forms/Sample%20fill-in%20feedback%20forms.pdf 
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